
Signing into the New 311 Portal for Citizens with Existing Accounts 

1. Click the ‘SIGN IN’ button at the top right. 

 
2. Click the ‘Forgot Password?’ link. 

 
3. Enter the email address associated with your 311 account. Then click ‘RESET PASSWORD.’ 

 



4. You will receive an email with your new password. 

 
5. Navigate back to the 311 portal and click the ‘SIGN IN’ button. 

 
6. Enter your email address and the new password you received via email. Then click ‘SIGN IN.’ 

 
 



7. If the credentials provided are correct, you will see a ‘Login successful’ message near the bottom 
right of the screen. 

 

8. If you would like to create your own password, click the arrow next to your display name at the top 
right of the home screen. Then click ‘Profile’. 

 

 

 

 



9. Type your preferred password into the ‘PASSWORD’ field and click the ‘SAVE’ button. Note: you 
can also update your name, display name, and phone number in the user profile as well. 

 

10. To view your submitted service requests, scroll down on the home page until you see ‘Recent 
Requests.’ Please note that you will only see requests with a status of OPEN initially. 

 



11. To view your closed service requests, click the ‘FILTER’ button to the right of the search field. 

 

12. Select ‘CLOSED’ from the Status drop down list, then choose a Start Date and End Date. Then 
click ‘APPLY FILTER.’ 

 

 

 

 



13. If your search returns any results, you will see those service requests to the left of the map. 

 

 

 

 

 


