Signing into the New 311 Portal for Citizens with Existing Accounts

1. Click the ‘SIGN IN’ button at the top right.
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Report A Service Request

Select a service request from the list given below.

2. Clickthe ‘Forgot Password?’ link.
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SIGN IN

Don't have an account? REGISTER
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PASSWORD =*
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[_Please Enter Password |

Forgot Password? I

3. Enterthe email address associated with your 311 account. Then click ‘RESET PASSWORD.’
311 X

Forgot Password?

Please enter your registered Email. We will instantly send you
a link to reset your password.
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‘ CANCEL ‘ RESET PASSWORD |




4. You will receive an email with your new password.

Reset Password - Mobile 311

City of Mobile
To: me - Tue, Jul15 at 716 AM v

Dear Citizen,

Your new password is: JluW*508&3

Once you log in with the password above, you can create a new password in your user profile if you choose to

Sincerely,
City of Mobile 311 Support Team

5. Navigate back to the 311 portal and click the ‘SIGN IN’ button.
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Report A Service Request

Select a service request from the list given below.

6. Enteryour email address and the new password you received via email. Then click ‘SIGN IN.
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7. Ifthe credentials provided are correct, you will see a ‘Login successful’ message near the bottom
right of the screen.
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Report A Service Request

Select a service request from the list given below.

To submit your request by phone, dial 311 or (251) 208-5311.
To submit your request by email, mobile311@cityofmobile.org

For police, fire, medical or other emergency, please call 911 immediately.

Environmental Threats

= [T

Household Garbage/Trash Debris Pile Litter/spill
: e i
Parks, Fields & Courts

'\

8. If you would like to create your own password, click the arrow next to your display name at the top

right of the home screen. Then click ‘Profile’.
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Logout

Report A Service Request

Select a service request from the list given below.

To submit your request by phone, dial 311 or (251) 208-5311.
To submit your request by email, mobile311@cityofmobile.org



9. Type your preferred password into the ‘PASSWORD’ field and click the ‘SAVE’ button. Note: you

can also update your name, display name, and phone number in the user profile as well.

User Profile

X
FULL NAME =
Citizen l l Citizen
Email *
PASSWORD #*
[ 5]
DISPLAY NAME

‘ Citizen6087069

Phone

(=

CANCEL SAVE

10. To view your submitted service requests, scroll down on the home page until you see ‘Recent

Requests.’ Please note that you will only see requests with a status of OPEN initially.

Private Occupiable Structure

Recent Requests

Search for Service Requests by address or review the list below. The Search will only identify active requests within the designated boundaries.
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11.To view your closed service requests, click the ‘FILTER’ button to the right of the search field.

Recent Requests

Search for Service Requests by address or review the list below. The Search will only identify active requests within the designated boundaries.
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12. Select ‘CLOSED’ from the Status drop down list, then choose a Start Date and End Date. Then
click ‘APPLY FILTER.

Recent Requests

Search for Service Requests by address or review the list below. The Search will only identify active requests within the designated boundaries.
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13. If your search returns any results, you will see those service requests to the left of the map.

Recent Requests

Search for Service Requests by address or review the list below. The Search will only identify active requests within the designated boundaries.
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